Client Feedback Survey

Your feedback helps us to provide better service. All answers are anonymous.
You can also fill this survey out on our website (www.nwhu.on.ca) or send us an
email with your comments at talkpublichealth@nwhu.on.ca.
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Any additional comments:

If you want us to respond to your comments, you can talk to a staff person or
please leave your name, address, phone number or email address.

Name | |

Address | |

Preferred method of contact |
(phone number, email address)

Personal information is collected under the authority of the Health Protection and Promotion
Act and related legislation in accordance with the Personal Health Information Protection Act
and/or the (Municipal) Freedom of Information and Protection of Privacy Act and will be used
for the purpose of responding to your request for feedback. For more information contact
the Northwestern Health Unit at 1-800-830-5978 or see the privacy statement on our
website at www.nwhu.on.ca.

Adapted from Rand Health Visit-Specific Satisfaction Instrument (VSQ-9).
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